
With 2023 now behind us, GreyStone Power is happy to report With 2023 now behind us, GreyStone Power is happy to report 
on many accomplishments, such as some of the lowest-priced on many accomplishments, such as some of the lowest-priced 
electricity in Georgia, capital credits returns and a successful electricity in Georgia, capital credits returns and a successful 
right-of-way program to keep service reliable.  right-of-way program to keep service reliable.  

In October, GreyStone returned $12 million in capital credits to In October, GreyStone returned $12 million in capital credits to 
members and former members. As a members and former members. As a 
not-for-profit electric cooperative, not-for-profit electric cooperative, 
we work diligently to keep we work diligently to keep 
costs low and return money costs low and return money 
back to members when back to members when 
possible. possible. 

In addition to returning In addition to returning 
money, GreyStone’s money, GreyStone’s 
prices are lower prices are lower 
compared to other compared to other 
electric utilities. electric utilities. 
For those using 500 For those using 500 
kilowatt-hours a month kilowatt-hours a month 
during the summer, during the summer, 
GreyStone had the lowest GreyStone had the lowest 
summer rates out of all 41 summer rates out of all 41 
electric membership corporations electric membership corporations 
in Georgia. If you used 2,000 kilowatt-in Georgia. If you used 2,000 kilowatt-
hours during a summer month, your bill was nearly $90 less hours during a summer month, your bill was nearly $90 less 
than a Georgia Power customer’s bill, or 25% less. than a Georgia Power customer’s bill, or 25% less. 

GreyStone also looked for new ways to prevent outages. Trees GreyStone also looked for new ways to prevent outages. Trees 
are the primary cause of the co-op’s power outages, so right-are the primary cause of the co-op’s power outages, so right-
of-way work continued to be an important part of the reliability of-way work continued to be an important part of the reliability 
plan. Crews cut vegetation from around 600 miles of lines, plan. Crews cut vegetation from around 600 miles of lines, 
and with technological advances such as satellite imagery, and with technological advances such as satellite imagery, 
employees can more easily pinpoint problem areas.  employees can more easily pinpoint problem areas.  

GreyStone is always looking to improve customer satisfaction. GreyStone is always looking to improve customer satisfaction. 
One important initiative for 2023 was GreyStone Connect, our One important initiative for 2023 was GreyStone Connect, our 
high-speed fiber internet access project set to launch this year. high-speed fiber internet access project set to launch this year. 
This will empower our unserved and underserved members This will empower our unserved and underserved members 
as well as improve outage response times and ensure more as well as improve outage response times and ensure more 
efficient electricity delivery. efficient electricity delivery. 

2023 was a year to remember, and you can always count on 2023 was a year to remember, and you can always count on 
GreyStone’s focus to be making life better. GreyStone’s focus to be making life better. 

YEAR IN REVIEW

GSP-0124-1

Saving energy equals saving money. With 
heating and cooling typically being the 
biggest energy expense in a home, GreyStone 
recommends setting your thermostat on 68 
degrees in the winter. You can check out 
the GreyStone Marketplace for numerous 
resources and rebates. Visit 
greystonepowermarketplace.com 
for more details. 

ENERGY
Savings

G E N E R AT O R 
S A F E T Y

Electric generators can be very use-
ful during a power outage. Make sure 
you’re prepared on the off chance 
ice- and snow-related outages arise. 
Visit greystonepower.com/safety to 
learn more about how to safely use 
your generator. 
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Not available in the EU

Did you know?
GreyStone has a 99.98% reliability 
rating, and our operations and 
engineering division continues to 
work and plan to make sure you 
have power whenever you need it. 
One way we do this is by clearing 
our right-of-way of anything that 
could possibly cause an interrup-
tion in service to our members. 
In 2023, we cleared approximate-
ly 600 miles of our lines and cut 
around 1,400 hazardous trees.


