
At GreyStone Power, we are in the reliability business. Our At GreyStone Power, we are in the reliability business. Our 
operations and engineering divisions spend countless hours operations and engineering divisions spend countless hours 
working to make sure that we provide the most reliable working to make sure that we provide the most reliable 
power possible. power possible. 

From our linemen, to our mapping department, operations From our linemen, to our mapping department, operations 
and engineering support team, and engineering support team, 
and more, our dedicated staff and more, our dedicated staff 
focuses on how best to focuses on how best to 
serve you, our member, serve you, our member, 
every day. every day. 

GreyStone has a GreyStone has a 
99.98% reliability 99.98% reliability 
rating, according to rating, according to 
the Average Service the Average Service 
Availability Index, Availability Index, 
which measures which measures 
an electric utility’s an electric utility’s 
service reliability. That service reliability. That 
is why you can rest is why you can rest 
assured that if your power assured that if your power 
ever does go out, we have ever does go out, we have 
a plan to restore electricity as a plan to restore electricity as 
quickly and safely as possible. quickly and safely as possible. 

We also plan to keep interruptions from occurring. Your We also plan to keep interruptions from occurring. Your 
electric cooperative maintains our infrastructure by clearing electric cooperative maintains our infrastructure by clearing 
vegetation from our right-of-way. By cutting back limbs, vegetation from our right-of-way. By cutting back limbs, 
trees and other obstructions on a continual basis, we are trees and other obstructions on a continual basis, we are 
able to prevent many potential outages. able to prevent many potential outages. 

GreyStone is also working toward our goal of 100% LED GreyStone is also working toward our goal of 100% LED 
outdoor lighting in our service area. To date, we have outdoor lighting in our service area. To date, we have 
upgraded more than 83% of our outdoor lights to LED, as upgraded more than 83% of our outdoor lights to LED, as 
we look to improve our members’ experience with higher we look to improve our members’ experience with higher 
efficiency illumination options. efficiency illumination options. 

Your co-op is in the process of completing a new substation, Your co-op is in the process of completing a new substation, 
which will help increase reliability.which will help increase reliability.

With a focus on making sure members receive quality With a focus on making sure members receive quality 
power, GreyStone looks to implement new and innovative power, GreyStone looks to implement new and innovative 
technologies to always be in the forefront, so we can serve technologies to always be in the forefront, so we can serve 
you best. you best. 

Power Quality & Reliability

GSP-0521-1

Those wishing to run for the GreyStone 
Power Board of Directors by petition of 
members must complete the Candidate 
Affidavit and Nomination by Petition form 
and return both to GreyStone by July 1. 
Visit greystonepower.com for more info. 
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E L E C T R O N I C
B I L L I N G

Did you know you can receive your 
power bill electronically? View 
and pay your bill online. Through 
e-billing, members may sign up to
receive an email notification when 
their power bill is available online. 
Log into the member portal to sign up.
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New Rebate!
GreyStone now offers a 
rebate to members who 

install a Level 2 charger for their 
electric vehicle(s) at home.

•	 Level 2 chargers are four to six times 
faster than using a standard home outlet.
•	 More efficient charging than  

standard outlet (120V) charging.
•	 Restrictions apply, see greystonepower.

com/rebates for details.

The latest security systems with an 
easy DIY set-up from $199.  

Protect your home 
from the outside in

Purchase online today!
emcsecurity.com  Call 770-963-0305

Member Special

SSAAVVEE  2200%%
Coupon Code “SAVE20”

emcsecurity.com
online only

Not available in the EU

WE’RE ALL 
IN THIS 

TOGETHER.

It’s time to power a Small Business Comeback 
across America. 

Co-op Connections is a free member benefit 
program brought to you by GreyStone Power. 
Download the free Co-op Connections app to 
find discounts from your local merchants and 
nationwide. We can support our neighborhood 
businesses and reopen safely if we all work 
together and practice smart social distancing.

Visit www.smallbusinesscomeback.coop for 
more information.Connections.coop


