
GreyStone is committed to helping you save energy GreyStone is committed to helping you save energy andand save  save 
money. Come check out the GreyStone Power Marketplace, money. Come check out the GreyStone Power Marketplace, 
your go-to spot for energy-efficient products. The Marketplace your go-to spot for energy-efficient products. The Marketplace 
features many products such as smart thermostats, smart features many products such as smart thermostats, smart 
bulbs, EV chargers and so much more. You’ll also find FAQs, bulbs, EV chargers and so much more. You’ll also find FAQs, 
compatibility guides and blogs about how to research items compatibility guides and blogs about how to research items 
that will work best for your home.that will work best for your home.

Get rewarded for shopping Get rewarded for shopping 
through the Marketplace. through the Marketplace. 
GreyStone offers special GreyStone offers special 
discounts and instant discounts and instant 
rebates when you buy rebates when you buy 
direct. Also, depending direct. Also, depending 
on the time of year, on the time of year, 
GreyStone runs sales for GreyStone runs sales for 
products in the store, so be products in the store, so be 
on the lookout for those. on the lookout for those. 

During the winter, it’s likely During the winter, it’s likely 
that your biggest energy that your biggest energy 
expenses are heating your home expenses are heating your home 
and water heating. The cost of and water heating. The cost of 
heating and cooling often makes up heating and cooling often makes up 
more than 50% of your home’s energy more than 50% of your home’s energy 
costs, so that is a good area to focus on costs, so that is a good area to focus on 
when trying to reduce your total monthly electricity cost. when trying to reduce your total monthly electricity cost. 

Bundle up for February! As part of our winter sale, we will be Bundle up for February! As part of our winter sale, we will be 
running a discount on the Honeywell Home Thermostat. Be running a discount on the Honeywell Home Thermostat. Be 
sure to check it out if you’re in the market for a new, smart sure to check it out if you’re in the market for a new, smart 
thermostat. thermostat. 

Keeping your heating and cooling system running efficiently, Keeping your heating and cooling system running efficiently, 
through regular maintenance, and reducing your water through regular maintenance, and reducing your water 
consumption can help with winter energy expenses. The consumption can help with winter energy expenses. The 
Marketplace features a variety of water-saving products to help Marketplace features a variety of water-saving products to help 
you save hot water and energy without sacrificing performance. you save hot water and energy without sacrificing performance. 

Another fantastic feature of the Marketplace is the option Another fantastic feature of the Marketplace is the option 
to have products shipped directly to your home. Plus, to have products shipped directly to your home. Plus, 
GreyStone offers a hassle-free return process if you’re GreyStone offers a hassle-free return process if you’re 
not completely satisfied (certain exclusions apply). Visit not completely satisfied (certain exclusions apply). Visit 
greystonepowermarketplace.comgreystonepowermarketplace.com for more details. for more details.

Greystone marketplace
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Keep yourself safe during storms! If you 
come across a downed power line, do not 
touch it and promptly report it to Grey-
Stone. Dedicated to keeping the community 
safe, GreyStone visits schools and uses 
Safety City to teach children about the 
hazards of electricity.

SAFETY WITH
Electricity

PAY M E N T
K I O S KS

GreyStone offers more than a 
dozen payment kiosks throughout the 
service area. This fee-free payment 
method is a convenient way to pay 
your bills. For the comprehensive list 
of locations, please visit 
greystonepower.com/paymentkiosks. 
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Not available in the EU

Tune in to GreyStone 
Power’s very own pod-

cast! Every month, a 
new episode explores 

topics from your electric 
membership 
cooperative. 

From Annual Meeting 
and year-end wrap-ups 

with the CEO to learning 
about line work, listen 

at greystonepower.com/
powerlinepodcast.

To file a program discrimination complaint,
complete the USDA Program Discrimination

Complaint Form, AD-3027, found online at How to
File a Program Discrimination Complaint and at
any USDA office or write a letter addressed to

USDA and provide in the letter all of the
information requested in the form. To request a
copy of the complaint form, call (866) 632-9992.
Submit your completed form or letter to USDA

by: (1) mail: U.S. Department of Agriculture, Office
of the Assistant Secretary for Civil Rights, 1400

Independence Avenue, SW, Washington, D.C.
20250-9410; (2) fax: (202) 690-7442; or (3) 

email: program.intake@usda.gov.GreyStone Power is an equal 
opportunity provider and employer.

As a GreyStone member, you can get an instant rebate by purchasing a Level 2 EV 
charger at greystonepowermarketplace.com.


